WORLD COMMUNICATION CENTER
a member of the SatCom Group

Trade Up to Iridium program

WCC is pleased to extend the Trade Up to Iridium program to our customers.
This program is designed to provide a solution for unsatisfied alternative satellite
phone users in North America by switching users to Iridium for reliable mobile
satellite phone services.

Customers meeting the program qualification requirements can turn in a listed
alternative phone models to WCC and receive up to a $400.00 equipment rebate.

The program requires a purchase of a new Iridium 9505A satellite phone kit or
ASE ComCenter and a two-year post paid service agreement.
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Program Process Flow

Customers must follow these steps to ensure proper qualification for participation in the Trade Up to
Iridium Program.

1. Purchase a new Iridium 2. Return a new or used

9505A satellite phone kit qualified alternative handset.
Be sure to remove and keep
SIM card and accessories.

7. The Trade Up to Iridium
Program is valid until
September 30 2009.

3. Activate a new gualified
Iridium customer on the North
America post paid plan, which
includes 10 ISU-PSTN North
America voice minutes per

month free.
e O e 00 5 Aematve phones mus _
Invoice for each qualifvin be returned to_WC_C within 4. Customer must remain on
alternative satelli%mg?eg 15 days of activating the plan for two years or $6_95 early
returned and new activation Iridium North America termination or deactivation fee
Service Plan. will be applied.

processed. A credit per

phone will be issued to your
invoice within two weeks of
receipt of trade-in phone.
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FAQs

The following information details the who, what, when, and where of the participating in
the Trade Up to Iridium Program

Qualified Iridium Phone Kits

* 9505A Handheld Kit
* 9505A Essentials Kit
e ASE ComCenter

Qualified Alternative Satellite Phones

The following equipment is eligible for return for the Trade Up to Iridium program
¢ Qualcomm GSP-1600

¢ Qualcomm GSP-1700

e Qualcomm GSP-550

e Ericsson R-290

* Telit SAT-550

* Telit SAT-600

* GSP-2900 Fixed Unit

* GSP-2800M Marine Fixed Unit
+ GSMP 2100/2101

+ FAU 200

Returning Alternative Handset

* Remove SIM card, antenna, battery, and any other accessories for the satellite handset
* Return ONLY satellite phone handset. Equipment becomes the property of Iridium
» Customer is responsible for all shipping, customs, and/or duties

e Return to: WCC, Inc.
1347 N. Alma School Rd., Suite 150
Chandler, AZ 85224
+1.480.857.6656 - phone

Qualified Customers

» Trade Up to Iridium plan applies to new accounts only

» Customers on the North America plan may not migrate to another post paid or prepaid plan
without deactivation of existing SIM account.

» Existing customers cannot switch to the North America post paid rate plan without the
deactivation of the existing SIM account.
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North America Post Paid Plan Pricing —

Monthly Fee $33.95
Originating within North America Per Minute

ISU - PSTN $1.29
Originating outside North America Per Minute
and ALL other Iridium Services

ISU - PSTN $1.84

ISU — RUDICS $0.85

ISU — Iridium Fax $0.85

ISU-ISU $0.75

ISU — Voicemail $0.75

ISU — Other Satellite $9.95

Two Stage Dialing $1.60

Iridium SMS $0.50
Other Fees Fee

Early Termination Fee $695.00

Terms and Conditions
1. Enrollment in program and above rates requires full participation in the Trade Up to Iridium
program.
2. Customer will be eligible for one time invoice credit per:
a. Qualifying alternative satellite phone shipped to WCC within 15 days
b. Corresponding activation of SIM card on North America post paid plan
c. Purchase of new Iridium 9505A phone or ASE ComCenter
3. Requires 2 year (24 month) minimum post paid commitment on North America Price Plan
4. Customer agrees to all equipment details, including returns process, qualified units, and shipping
5. Program is valid through September 30, 2009.

North America Post Paid Plan Coverage Area

The North America coverage area consists of the Continental U.S., Canada, Alaska, Puerto Rico, and
Caribbean plus 12 nautical miles into coastal waters. This does not include Hawaii, Guam, Northern
Mariana Islands, or American Samoa or Mexico.

NOTE: Due to small geography of certain areas in the coverage map, calls may be interpreted by the
system as originating from outside the North America region and therefore may be rated at the out of
North America rate. Therefore, the North America rate or service availability is not guaranteed for these
areas. Rates are calculated based on where the call is ORIGINATING from regardless of where it
terminates.
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Equipment Credit

Credit
Iridium 9505A Full Kit $400~*
Iridium 9505A Essentials Kit ~ $400*
ASE ComCenter $450*

* Credit will be issued with 2 year North American Plan activation

10 Free North America Voice Minutes

10 free ISU —to — PSTN North America voice minutes are included on the North America plan per month.
Does not include ISU-to-ISU, data, inbound, or other satellite systems. Minutes must originate in North
America only (see North America Post Paid Plan Coverage Area for more detail).

Unused minutes do not carry over from month-to-month.

North America Plan Service Commitment
North America Service post paid plan requires a two year service commitment from initial activation.

Service Cancellation

Cancellation of service within 24 months from initial activation results in an early termination or
deactivation fee of $695.00 payable to WCC.

Program Time Line

The Trade Up to Iridium program was implemented February 20, 2009 and ends September 30, 2009 or
until all packages are sold. All phones must be received by Iridium and the equivalent service packages
activated upon program end.
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