WORLD COMMUNICATION CENTER

a member of the SatCom Group

5/1/09

Debbie Gundersen

State of Utah

Division of Purchasing and General Services
State Office Building, Capitol Hill

Room 3150

Salt Lake City, UT 84114

Ref: WSCA Master Price Agreement — MA249
Dear Debbie:

This letter is to inform you that Iridium, our supplier of satellite telephones on the above
referenced Master Agreement, recently announced their 9505A model has reached its end
of life. Once our current stock level is depleted, this model will no longer be available
for sale. Accessories for the 9505A are still available for purchase and both Iridium and
World Communication Center, Inc. (WCC) will continue to provide technical support for
this 9505A model.

The new 9555 satellite phone model replaces the 9505A and is Iridium’s latest offering.
In November 2008, we added the 9555 and its accessories to our WSCA Equipment Price
List to ensure the State of Utah continues to have the ability to purchase reliable mobile
satellite communications. I have attached a brochure of the 9555 for your review and
reference.

If you have any questions, please don’t hesitate to contact me.
Warm regards,
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